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I am a highly motivated and detail-oriented individual with a strong 

passion for healthcare, Store management and helping others. I 

have excellent communication skills and a friendly demeanor, 
making me a great fit for a Pharmacy Assistant position, Medical 

sales representative and Store Keeper. I am a quick learner and 

have a strong understanding of Inventory Management, medical 

terminology and prescription processing. I am also proficient in 
English, both written and verbal, allowing me to effectively 

communicate with Customer, patients and healthcare professionals. 

I am eager to utilize my skills and knowledge to contribute to the 

success of a team and provide exceptional customer service. 

 
Email: 

jeevanc84@gmail.com 

 
Address: 
Al Satwa, Dubai 

 

VISA STATUS : Own Visa Diploma in Pharmacy (2007 to 2009) 

Passed with 70.67% from Unique Educational Academy 

 
Skill 

 

 

Communication 

Product knowledge 

Time management 

Relationship building 

Problem solving 

Technology 

Customer service 

Work under pressure   

Computer  - MS 

office / Excel

 

Medi Transcare Pvt. Ltd. as a Medical Sales Officer (2014 to 2019) 

 Plan and prioritize visits to healthcare professionals, ensuring 
comprehensive coverage of the territory. 

 Develop and implement sales strategies to achieve product sales targets. 

 Organize and conduct product presentations, seminars, and workshops for 
healthcare professionals to promote products. 

 Address customer queries, concerns, and feedback promptly and 

professionally. 

 Prepare regular reports on sales performance, market trends, and 
competitor activities. 

 Continuously update knowledge through training programs provided by the 
company. 

 Handle the products sales, stock and place the required order to the 
company. 

 Request to the Supplier for LC to new required order. 

 Ensure that all promotional activities comply with relevant laws and 
regulations. 
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Katyani Pharmacy as a Pharmacy Assistant (2022 to 2025) 

 Receive and process prescription orders from customers or healthcare 
professionals. 

 Maintain inventory of medications and supplies and monitor stock levels 
and place orders for replenishment. 

 Check the expiration dates of medications and remove expired stock. 

 Provide excellent customer service, answering inquiries and assisting 

customers. 

 Handle cash transactions and operate the cash register. 

 Maintain patient records and update relevant information. 

 Adhere to pharmacy regulations, ethical standards, and patient 
confidentiality. 
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