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CONTACT

SKILLS

Communication•
Critical thinking•
Positive Work Environment•
Team Leadership•

Good team player with excellent relationship management skills and
strong analytical, leadership, decision-making and problem-solving
capabilities. Looking to add value to the organization and improve my
skills.

PROFESSIONAL SUMMARY

Crew member
Tim Horton's, United Arab Emirates, Dubai

Sr, Guest Service Associate
World of winway Hotel, AB road Indore Madhya Pradesh

Guest Service Associate
Park inn by Radisson Hotel, New Delhi IP Extension

Assistant steward
Sarover portico hotel Ghaziabad, Vaishali Ghaziabad

Traine

EXPERIENCE

July 2022 - Present 

They may perform any of the duties necessary for preparing food, processing
orders for customers, and keeping the location operating smoothly

•
Worked and collaborated with team members to efficiently complete projects
and tasks.

•

February 2022 - July 2022 

Managed inventory of supplies for guest rooms and common areas.•
Handled all incoming calls in a polite and courteous manner.•
Trained new staff members on procedures related to guest services operations.•

February 2020 - August 2021 

Greeted customers in a friendly and professional manner, providing them with
product information and assistance.

•
Performed cashier duties accurately, including processing payments and issuing
receipts.

•

August 2019 - February 2020 

Utilized strong organizational abilities to keep track of orders and manage
multiple tasks simultaneously in a fast-paced environment.

•
Monitored stock levels of beverages in storage rooms ensuring adequate
amounts were available at all times.

•

January 2019 - April 2019 



Radisson blu hotel, Paschim vihar new Delhi India

Built relationships with coworkers and team members to increase work
productivity.

•

Food And Beverage Service Department in Bachelor of Hotel Management
and Catering Technology
Jpihm Meerut, Meerut

Science in Intermediate
Prerana modern High secondary school, Meerut

Science in High school
Prerana modern High secondary school, Meerut

EDUCATION

August 2022

January 2017

January 2015

I do hereby declare that all the details mentioned above are accurate to the best of my
familiarity and confidence.
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