REJINA THAPA

Address. S\ Phone. Email.
Dubai UAE +971-588 96 6453 rejinathapamagar1516@gmail.com
PERSONAL DETAILS PROFILE
Nationality : Nepalese Passionate and customer-focused barista experience in
Gender . Female crafting high-quality coffee beverages, providing excellent
Marital Status - Single customer service, and maintaining efficient café operations.
Date of Birth : 10/02/2005 Adept at working in fast-paced environments while ensuring
Visa Status ) Spouse Visa customer satisfaction and brand standards
WORK EXPERIENCE
Barista
SKILLS Oven Fresh Bakery Café & Coffee Bar | Butwal, Nepal
» Expertin brewing espresso-based 1year
drinks (latte, cappuccino, » Prepare and serve a variety of high-quality coffee
macchiato, etc.) beverages to customers.
« Knowledge of different coffee  Ensure customer satisfaction by providing friendly and

efficient service.
« Maintain cleanliness and organization of the café area.
o Educate customers about coffee selections and
steaming techniques recommend drinks based on preferences
o Excellent customer service

beans, roasts, and grind sizes

o Latte art and advanced milk

andcommunication skills Waitress
Refresh Café | Butwal, Nepal
1year
LANGUAGE o Greet customers and hand out menus.
o Take meal and beverage orders from customers and
English [ ] place these orders in the kitchen.
Hindi | : » Make menu recommendations and inform patrons of any
Nepali | specials.

o Check that customers are satisfied with their meal.
Prepare the bill for tables when requested.

Computer Knowledge

S World EDUCATION
« Excel IR} « Bachelor in BBS- Rammani Multiple Campus, Nepal
o Tally

. . BARISTA TRAINING THE COFFEE HUB, BUTWAL,
* ERP-9 NEPAL



