Khurram Zia

\, Phone: +971558134740 | Email: khurramzia42@gmail.com | ? Location: Dubai,
UAE

Professional Summary

Highly experienced and professional driver with over 21 years of expertise in the
transportation industry, including 1 year in Dubai’s limousine sector. Extensive background
in ride-hailing services such as Careem, Uber, Yango, and Bolt. Possesses a valid Dubai
driving license and an in-depth knowledge of Dubai’s road networks, traffic regulations, and
best driving practices. Adept at providing high-quality customer service, ensuring
passenger safety, and maintaining professionalism at all times. Fluent in English, Urdu, and
Hindji, with the ability to communicate effectively with a diverse range of clients.

Work Experience

Limousine Driver
City 555 Luxury Transport | Dubai, UAE | 1 Year Experience

- Provided high-end, VIP chauffeur services to business executives and tourists.

- Ensured a smooth and comfortable ride, maintaining professional etiquette at all times.
- Expertly navigated Dubai’s busy roads, selecting the most efficient routes.

- Assisted passengers with luggage handling and provided exceptional customer service.

Ride-Hailing Driver
Careem, Uber, Yango, Bolt | Dubai, UAE

- Successfully completed thousands of rides with a high customer satisfaction rating.

- Ensured timely pickups and drop-offs, adhering to customer preferences and safety
protocols.

- Managed in-app ride requests efficiently while maintaining a friendly and professional
attitude.

- Resolved customer inquiries and concerns to provide a seamless travel experience.

Private Driver
Self-Employed | Pakistan | 20 Years Experience

- Provided private chauffeur services for corporate executives and families.

- Managed vehicle maintenance, ensuring top-notch condition at all times.

- Developed extensive expertise in long-distance and city driving with a strong focus on
road safety.

- Built long-term professional relationships with clients by delivering outstanding service.

Education
Master’s Degree - Bahauddin Zakariya University (BZU), Pakistan



Driving License
{74 Valid Dubai Driving License - Light Vehicle

Key Skills

- Expert knowledge of Dubai’s road networks, traffic laws, and GPS navigation.

- Safe and defensive driving techniques to ensure passenger comfort and security.
- Excellent customer service, communication, and problem-solving skills.

- Ability to work under pressure and manage time efficiently.

- Fluent in English, Urdu, and Hindi, with strong interpersonal skills.
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